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WO0-0141-00080 Assighed
Created: 2017-09-04 14:18:09
Building: KV Hagern Stdrre 16; Drottninggatan 33
Room number: 002
Stad

WO0-0141-00079 Assigned
Created: 2017-09-04 14:16:34
Building: KV Hagern Stdrre 16; Drottninggatan 33
Room number: 001
Stad

WO0-0141-00078 Assigned
Created: 2017-09-04 14:16:17
Building: KV Hagern Stdrre 16; Drottninggatan 33
Room number: 001
Stad

WO-0141-00077 Assigned
Created: 2017-09-04 14:12:00
Building: KV Hagern Storre 16; Drottninggatan 33
Room number: 006
Stad

WO0-0141-00076 Assigned
Created: 2017-09-04 14:11:50
Building: KV Hagern Storre 16; Drottninggatan 33
Room number: 006
Stad

WO0-0141-00075 Assigned
Created: 2017-09-04 14:10:41
Building: KV Hagern Stdrre 16; Drottninggatan 33

Once you have entered the Optiqo CHECK app, logged in and clicked on “view
orders”, you will see this view. Here you can see all open deviations/work
orders.

The work orders can have four different statuses: Assigned, Accepted, Ong-
oing and Completed.

1. Here you can choose how Work Orders are sorted. You can choose between
priority, date, location and status.

2. Here you update the page.
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Comment

Normal

Priority

Created Assigned

Issue type

Unit details
Room number
Description

Storey

Building details

When you have clicked on a work order, you will see this view. Here you can
choose to accept or decline the work order. If a work order has already been
accepted, you can choose to start or decline the work order.

1 .Here you will find details about the work order. For example, when the
work order was created, accepted, assigned, started and how long it took to
fix the work order.

2. Here you can see which room where the deviation exists.
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1. Here you can see all the pictures that have been attached to the work order
and what to do.
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Here you can add comments and pictures before finishing the work order.
It is a requirement that you add an image of the action or you can not finish
the work order.

1 .Pressing this box gives you a text box with information.

2. Tap here to attach pictures.

3. Tap here to show that the work order has been completed.
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Here you decide what kind of picture you have taken.

1. "General” is used to take a post-photo after correcting the deviation/work
order.

2. "Deviation” is used if the work order can not be fully resolved.

3. "Damage” is used to report property damage.

4. Here you must add a comment to the photo you have taken.
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Tap to enter a comment

Finish




